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Global Business:

India

« Dean Varshney led members of the Executive MBA program and CBA
faculty and staff through Delhi,Agra,Mumbai,Bangalore and Singapore.
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The world truly is a small place—made even smaller
through quickly evolving technologies. As educators, we
have a responsibility to our students and our community to
Sanjay B. Varshney
equip our graduates with the structure they need to take
them successfully into the global market place.
Our faculty, such as Hamid Ahmadi, have a strong history already in conducting research
that reaches out with global interests and impact, helping to increase the reputation of
the CBA. Other faculty research is being published on a regular basis as well, adding to the
wide recognition and respect due their efforts.
Recently the College up-dated its curriculum in accounting and taxation, giving our grads
better preparation to deal with countries across the globe ahead of the competition. This
change led to a connection with South Korea, and perhaps other emerging nations, via
on-line degree programs.
Bringing class work and studies to life, our trip to India explored the impact of globalization and the more equalized playing field that Thomas Friedman described in The World
is Flat. Our study group of Executive MBA student-professionals and faculty spent almost
two weeks learning about the economy and culture of India, widening their perspectives
and stretching their futures.
Within this issue, you will read about the successes of some of our CBA graduates, like
Suzanne Diers, who is not only a success in her own career, but continues to help CBA
graduates find success with the global mega-corporation of Chevron. You will also read
about the first international conference held at Sac State through the Chartered Financial Analyst Society of Sacramento, and the gift of a two-year membership in the SAP
University Alliance by Sutter Health.
Each piece adds another solid support beam in the framework extending from the College
of Business Administration, reaching out across the globe, connecting graduates with success on an international level.

Warm Regards,

Sanjay Varshney, Dean
College of Business Administration

www.csus.edu/cba

(916) 278-6578
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DONOR MARGO MURRAY:

Setting an example
M

argo Murray (‘65, Business Administration) knows the value of a good
role model. After all, she is the owner of an international consulting company specializing in mentoring. Nonetheless, she did not expect to
become one herself when it came to planning her estate.
Murray’s decision to set up a scholarship fund at the high school she graduated from in
Missouri inspired the banker she worked with, a former principal, and a former teacher
to set up funds as well.
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[Sac State
offers] something
I really value, and I
want for others to
experience it

”

Now she hopes that the trust she established with Sacramento State—in support of
scholarships in the College of Business Administration—will lead others to make similar
arrangements with the University. “I am at the point in my life where I want to make
choices about the resources I have and where I want them to go after I’m no longer
here,” Murray says. “I hope that getting that strategy in front of people will entice others
to do the same.”
Murray is the president and COO of MMHA, the Managers’ Mentors, Inc., an international
consulting firm that specializes in mentoring models and processes. She says that the
flexibility Sacramento State offered while she was a single parent pursing her undergraduate degree was instrumental in her success. “It is something I really value, and I
want for others to experience it,” she says.
Murray first began supporting the University when the Alumni Center was being built. Her
donation of appreciated stock led to the naming of the fountain on the north side in her honor.
She is currently helping the Business Alumni Chapter to establish a mentoring program.
Murray earned a master’s degree in business administration from John F. Kennedy University.
She is the author of the best-seller Beyond the Myths and Magic of Mentoring: How to Facilitate
an Effective Mentoring Process
, which is based on her 30 years of experience in the field. She
received the Distinguished Service Award from the Sacramento State Alumni Association in 1988 and the College of Business Administration Alumna of the Year in 1998.
If you are interested in discussing a planned gift, please contact Deborah Rice, Director
of Planned Giving at (916) 278-3852 or djrice@csus.edu. To discuss other giving opportunities to benefit the College of Business Administration, contact Rebecca Thompson,
interim assistant vice president for development and major gifts officer for the College,
at (916) 278-3493 or rthomps@csus.edu. n
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Global Business:

India
G

lobal market awareness was at the core of a 12 day trip to India this
past fall. Dean Sanjay Varshney led members of the Executive MBA program and CBA faculty and staff through Delhi, Agra, Mumbai (Bombay)
and Bangalore, with a short stop in Singapore.
Cultural awareness and diversity began even before the group landed. As noted by one team of studenttravelers, John Henley, Rich Rivera, Justin Durling, Dawn Wang and Nathan Schemel, “the study group consisted of people from all walks of life; ethnicities from Egyptian to Chinese, American to East Indian, and the
diverse dynamics of the group allowed each individual to share [the experience] through the other’s eyes.”
The group’s itinerary included visits to successful Indian businesses such as Maruti Suzuki (a leading South Asian automobile manufacturer); the Bombay Stock Exchange which is the oldest stock
exchange in Asia; and the Tata Group, the country’s largest conglomerate.
Since there is so much more to a country’s economy than its businesses, the trip also embraced some of
India’s history, architecture, and philosophies. There were visits to the Taj Mahal, the seventh wonder of
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(L to R): Group lunch in Singapore; Aerial
view from DHL hot air balloon in Singapore;
EMBA students visit Infosys in Bangalore

the world; a guided anthropological tour of isolated
caves on Elephant Island in the Arabian Sea; and
several of the sacred temples and monuments that
populate the metropolitan areas.
And there were observations made while traveling from one point of interest to another. Team
Henley et al, comments in their analysis about
the “wide-spread poverty” they witnessed that
was “startling from an American perspective” and
which had particular impact when considering
that India has become a major resource for global
outsourcing.
Another of the travelers, Heman Chand, was less
surprised by the disparity in wealth—he had been
born in India and has visited family there since
moving to the U.S.—but he says that the trip, in
combination with his studies, offered him a totally
different perspective: “This visit
PHOTO BY John Henley
really got me thinking about
the possibilities inherent in outsourcing, even for the construction business.”

Bumboat on the
Singapore River with city
scape background.

Tad Hall, who led the travelteam of Galaly Ahmad, Daniel
DiBenedetto, Anne Eklund, and
Sukwinder Sidhu, says “one of
the biggest things I took away
from this trip is that it brought
all the talk about globalization
into sharp relief.” He described
their arrival in the physically “run-down and disorganized” Delhi airport as a “not in Kansas anymore” experience. “The trip served my thesis well,
though,” says Hall, “generating many potential
approaches for making use of global resources.”
The mobility and vigor of the Indian people

PHOTO BY John Henley

impressed the
visitors, as much
as the native’s
ability to share
the existing roads
without major consequence despite
the mix of automobiles, animals
and pedestrians
moving in what was called “controlled chaos.” This
earnest energy is perhaps the driving force behind
their phenomenal economic growth: with a five
year economic growth rate of 10/12 percent, India is
projected to double its economy every 6 ½ years—
a rate that, if held, would overtake the U.S. economy
by 2050.

PHOTO BY Michael jassowski

PHOTO BY John Henley

However, the EMBA visitors expressed some
doubts as to whether India can maintain its
forward movement. Foremost in their observations was the lack of new, and the deterioration
of existing, infrastructure; wide-spread pollution
which plagues inner cities and corrupts drinking
water; and the lack of reliable electricity. Unfortunately, although business leaders hosting the
visitors expressed confidence in their government
to remedy these shortcomings, existing political
struggles seem to contradict that confidence.
Henley et al. offered this opinion: “While the Indian
people are motivated, well educated, and have
made impressive progress in competing in the
global marketplace, the weak and unreliable infrastructure and the poor environmental situation are
badly in need of immediate attention. It will be difficult if not impossible to expand or sustain growth
if the government, in partnership with emerging
businesses and the growing middle class, is not willing or able to deal with these major challenges.” n
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CBA Alumna of the year:

Suzanne G. Diers

C

hevron Project Manager and recruiter, CBA Council
member, supporter of students and of Sacramento
State. Now Suzanne G. Diers (B.S. in Business Administration /MIS and Accounting, 1983; Project Management
Professional certification from Project Management Institute)
adds another title to her list: 2008 College of Business Administration Alumna of the Year.

“Sac State
graduates are
always good
investments for
Chevron.”
–Suzanne Diers…
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CBA Dean Sanjay Varshney commends
Diers’ consistent commitment to the
furtherance of students’ welfare and
futures. “In her career with Chevron,
Suzanne Diers models the success we
envision for all our graduates. And at
the same time, she exemplifies the type
of support and interest that we would
like to see from all our alumni. Over the
years, she has helped students prepare
for successful careers, helped them find
and pursue opportunities, and has even
helped develop financial assistance
and/or internships for many. On behalf
of our students, the College of Business Administration owes her a debt of
thanks,” the Dean added.
Diers, along with her sister Linda Diers,
was hired by a Chevron recruiter
through the university’s Career Center
(see Business Futures, spring 2007).
Upon achieving a measure of success
in the huge corporation, she inquired
about the lack of recruitment in the IT
field at Sacramento State—and was
promptly handed that assignment.
Diers proudly reports success. “Sac State
graduates are always good investments
for Chevron….since fall 2000, our team
has hired 33 students into full-time

positions and provided 24 summer
internships. Many interns became fulltime hires. Currently we have over 154
Sac State alumni working for Chevron
in places like Nigeria, Angola, Texas, and
Hawaii. Just a few of the stand-outs are
Chee Vue whose B.S. in Environmental
Science and M.S. in MIS made a winning
combination; Nuray Elci who is pursuing her Ph.D.; and Matt Farley, a recent
graduate who has been featured in a
Chevron video.” Other alumni who have
assisted with recruiting include Crystal
Cheung, Betty Chung, Fernando Castro,
Joel Henderson, Michelle Alfonso Razo,
Maziyar Samadzadeh, Angela Serra, Nick
Sladojevic and, for Accounting, Stephanie Ghisletta and Thuy Ly.
“The biggest joy in my career has been
to help students get jobs,” says Diers. As
a recruiter, she networks with professors, career centers, and students. She is
adamant about encouraging students
to keep their grades up to maximize
their job market competitiveness.
The busy professional has also been
instrumental in establishing two Chevron scholarships at Sac State. Maureen
Eke and Julien Moua, recipients of

alumni

PHOTO BY Sam Parsons

the 2006-07 Chevron Awards, express
gratitude for the financial support. Since
graduating, Eke has stayed on at Sacramento State, joining the university’s Risk
Management Services, while Moua was a
summer intern at Chevron, enhancing his
career options.
Diers recently facilitated a Sac State graduate research project, connecting students
with Chevron employees on differentiating
between project management and business analysis. Diers herself would be an
appropriate voice of experience to address
that question. Until recently, she was the
Western Hemisphere Project Management
Office leader, overseeing IT projects in 40
countries.
Presently, Diers is part of a select team of
project managers who work from offices
in Singapore, London, Houston and San
Ramon. Located in California, Diers has
responsibility for setting up global video
conferencing. “Video conferencing allows
us to communicate more effectively

around the world,”
explains Diers,” while
reducing travel—and
that helps the environment.”

PHOTO BY Sam Parsons

Ms. Diers shows Marcela Moren and Rebecca Phu the Chevron locations around the world.

Ms. Diers explains to Rebecca Phu, Amanda Pugliese and Kristina
Alai the career opportunities available at Chevron.

On a Personal Note: Diers’ community service extends to volunteering her time and
talents to various non-profit organizations,
including community theaters. An experienced actor, dancer and choreographer,
she will appear next in a melodrama at the
Sunol Repertory Theater. n

Chevron Scholarship Awards
Candidates for a Chevron Scholarship Award must be an outstanding CBA undergraduate or graduate student in the Management Information Systems (MIS) area with cumulative 3.0 GPA.
Chosen by the CBA Scholarship Committee, recipients receive
monetary awards for a given semester. Chevron also contributes
to the MIS Annual Fund which supports the College’s endeavors of
preparing and serving current and future business professionals.
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ALUMNus ORVILLE DEJONG:

Golden Grad still shining

O

PHOTO BY CHAPPELL GRADUATION IMAGES

rville DeJong has a piece of
advice for his peers: “Don’t
retire until you’re ready;
working keeps the brain alive.”
Living his own advice, DeJong still works 25-30
hours a week, commuting to Lodi from Roseville
to run his own business, the Lodi First Insurance
Agency. He says that fear of being bored helps motivate him to keep up the business first started by his
father as the Edward DeJong & Sons agency in 1947.
DeJong received his bachelor’s degree in Business with a major in Accounting and two minors:
Economics and Psychology in 1957. “I figured that I
would have better success by understanding other
people and myself better,” explains DeJong. And
he reports it to have indeed been helpful. Having
served in the Army for two years during the Korean
War, he received a stipend from the government
but had to work part-time as well to put himself
through school. DeJong also stayed on at Sac State
to earn a General Secondary credential, teaching
high school for four years after graduation.
One of DeJong’s strongest memories of Sac State,
he says, is that “they were still putting in the landscaping at the time, and the tallest tree was only
about eight feet tall.” That’s a far cry from the lush
greenery of today’s campus.
Widowed after 48 years of marriage to his high
school sweetheart Karen (also a Sac State alum with
a teaching credential), he found love again and
remarried three years ago to Emmy, relocating to
Roseville. Their combined family now includes four
grown children and seven grandchildren. n

“they were still putting in the landscaping at the time, and the
tallest tree was only about eight feet tall.”
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PHOTO BY Mary Weikert

(top left) President Gonzalez
honoring CBA Grad Orville DeJong
(class of 1957) at the 2007 Winter
Commencement; (left) Golden Grad
Orville DeJong at the 2007 Winter
Commencement.

alumni

Pamela Pecarich Receives

PHOTO COURTESY Journal of Accountancy, AICPA

AICPA Dixon
Memorial Award

A

t the American Institute of Certified Public Accountants (AICPA) National Conference on Federal Taxes
held in Washington, D.C. in fall 2007, Sacramento State
alumna Pamela J. Pecarich, retired Partner and Director of
Tax Policy for Coopers & Lybrand LLP, National Tax Services, was honored by her peers with the Arthur J. Dixon
Memorial Award.

Created posthumously in 1981 as a tribute to Arthur J. Dixon, a
CPA who established an outstanding record of service to the tax
profession in general and the AICPA Tax Division specifically, this
annual award is the highest award given by the accounting profession in the area of taxation.
In Pecarich’s former position, she monitored and advised the
firm and its clients about federal tax issues and related legislation. Her professional career has been devoted to tax policies at

both the federal and state level; related positions have included
Chief Policy Analyst for the House Ways and Means Committee,
Staff Director for the House Ways and Means Subcommittee on
Oversight, Director of the Office of Policy and Planning at the
Commodity Futures Trading Commission, and Committee Staff
Consultant to the California State Assembly’s Committee on Revenue and Taxation.
Pecarich has also volunteered as a leader with the AICPA, serving on multiple committees and task forces over the past two
decades. She has maintained an active membership in the
California Society of CPAs and other professional organizations
such as the American Tax Policy Institute, the Tax Council, the Tax
Foundation and the National Tax Association.
A Sacramento State alumna (B.S. Business w/Accounting, 1969),
Pecarich is also a committed community volunteer, currently
serving as the President of the League of Women Voters in Ventura County, CA. n
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CFA Institute International Conference
Christopher J. Ailman, Chief Investment Officer,
CalSTRS

Sacramento hosts first
CFA Conference
O

n October 18, 2007, the Chartered Financial Analyst (CFA) Society of
Sacramento hosted its first CFA Institute global conference in collaboration with the College of Business Administration. Held in Sacramento State’s
Alumni Center on campus, “New Frontiers in Institutional Asset Management”
brought together some of fund management’s leaders to explore important
new trends in institutional investing. Speakers included Russell Read, CalPERS;
Christopher J. Ailman, CalSTRS; Robert D. Arnott, Research Affiliates, LLC; Max
Darnell, First Quadrant; Harindra de Silva, Analytic Investors; Paul A. McCulley,
PIMCO; John T. Preston, MIT Entrepreneurship Center; and Matthew H. Scanlon,
Barclays Global Investors.

Harindra de Silva, President & Portfolio Manager,
Analytic Investors

Established in 1991, Sacramento’s CFA Society operates as a member of the global
CFA Institute that connects over 133 countries with 90,000-plus voting members. The
membership of the Sacramento CFA has grown to include over 130 regional investment
professionals and academics, uniting them in their desire to pool their knowledge and
expertise to benefit both public and private sectors. This conference represents an
important step for the local Society in that mission of facilitating the sharing of ideas
and methods of best practice.

Paul A. McCulley, Managing Director, PIMCO

There were 200 attendees at the Sacramento event, with 15 representatives from Sacramento State, including CBA Dean Sanjay Varshney; Assistant Professor of Finance Denver
Travis; CBA Advisory Council member Tim Yamauchi of PRIDE Industries; Joshua Wong,
CBA student and the recipient of a CFA Scholarship; and Justin Coldiron CBA student.

John Preston, Senior Lecturer, MIT Entrepreneurship
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video clips courtesy CFA Institute

Russell Read, Chief Investment Officer, CalPERS

“The conference was tremendously enlightening,” reports Yamauchi, “covering many of
the key issues of the day—ranging from viable alternative energy options to issues in
the subprime mortgage markets. These discussions were done by some of the leading
investment professionals from world class institutions such as PIMCO, Barclays Global
Investors and MIT.”
For further information about the CFA Society of Sacramento, visit the website at www.
cfass.org/membership. n

Com muni t y
pa r tner ships

Sutter Health funds

SAP membership

E

ven the best educators can be more effective when given
the right tools and resources, and the results translate
into graduates with the skill sets to be immediately productive in their fields. Sutter Health’s generosity and foresight
has helped shape
Debra Sleigh, Vice President of Information Technology and CIO of Clinical Applications for Sutter
exactly that scenario
Health, says she sees this type of support by local industry as an investment in the future of the
community. “Being an alumna of Sac State, I know that having the most current tools to use in
for the College of Busiclass helps develop basic skill sets that increase the marketability of graduates….Here at Sutter,
ness Administration
we are all about community, so giving the university the opportunity to prepare students to
work at their highest level not only helps by providing us with a source of high quality employat Sac State by fundees, it helps boost the local job market and build the community.”
ing an initial two-year
A recognized leader in providing collaborative business solutions for industries in every major
membership on the
market, the German-held SAP is the world’s largest business software company and the world’s
University’s behalf
third-largest independent software provider overall. As part of SAP’s commitment to advancing
technologically enabled integrated business processes and strategic thinking, it has developed
with the SAP Univerthe SAP University Alliances Program, a global endeavor to provide university students with the
sity Alliances Program.
best and most relevant training.
By supporting faculty, SAP maximizes its reach beyond current student populations to embrace
future generations. Through the Program, CBA faculty will have the advantage of SAP-sponsored
workshops designed to meet the needs of educators, along with a variety of SAP customer
training classes. Recognizing the strength of combined forces, SAP encourages and supports
programs that foster collaboration and sharing of ideas. In that spirit, it sponsors professional
development and networking opportunities such as the annual Curriculum Congress, and it
funds on-going curriculum efforts in order to build a bank of faculty-developed course materials
to be shared among member campuses.

“The main point of the membership is to be
able to use SAP resources in the classroom
to demonstrate ERP concepts, thereby
enhancing our students’ knowledge and skill
sets—and their marketability. Workshops,
collaboration and curriculum are all structured

Member universities also are provided
access to comprehensive business software
that supports business, engineering, and
information technology programs that
enable students to obtain hands-on experience, applying classroom theory through
simulations, demonstrations, case studies
and research programs. Through a dedicated Web site, faculty can keep students
abreast of the latest information on SAP
events and research. n

to support faculty in this goal.”
—CBA Associate Dean for Undergraduate Programs Russell Ching
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M.S. Accountancy program:

Paving new roads to South Korea

T

he CBA M.S. in Accountancy graduate program
has gone global. In an agreement with Sacramento State’s College of Business Administra-

tion (CBA) and the College of Continuing Education (CCE),
the Korea Accountancy & Information School (KAIS) will
recruit up to 40 students in Korea to join their American
counterparts in pursuit of the degree through an on-line
program, beginning in spring or fall 2008.

Seoul
The CBA recently changed the curriculum of the M.S. in
Accountancy program to include an emphasis on the
International Financial Reporting Standards (IFRS) and
its comparison with the more complex system used in
the U.S., the Generally Accepted Accounting Principles
(GAAP).
“As economies have become globalized, the need for universal accounting standards has become more pressing,”
says retired CBA Associate Dean Chiang Wang. “While
countries doing business with the U.S. often use GAAP,
many European and Asian countries have or are beginning to use IFRS. Being familiar with both systems gives
Sac State graduates of the M.S. Accountancy program a
competitive edge.”
This edge is what the KAIS is looking to garner for its own
students.
Already an on-line curriculum, the program, taught in
English, can easily reach out to students in other emerging nations besides South Korea, such as China and India.
“Not many business schools have met this need yet,” says
Wang. “The unique characteristics of this program and its
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forward-looking curriculum shape a potential for huge
demand from accounting professionals world-wide.”
The M.S. in Accountancy degree program requires five
required courses, four elective courses, and one culminating experience. Each course is offered one at a time
over a six-week period. A student can complete the
program in as short as 18 to 24 months. For more information about the program, please visit www.cba.csus.
edu/egp/accy. n

“As economies have
become globalized,
the need for universal
accounting standards has
become more pressing,”
—Retired CBA Associate Dean Chiang Wang

gr a d
st u dies

EMBA student on

Jeopardy!

H

ave you ever shouted out the answer to a question
on a TV quiz show or groaned when a contestant
missed what you thought was an easy answer?
Have you ever muttered to yourself, “I could do
better than that”?

photo by sam parsons

Congratulations

to our third EMBA
Graduating class (SMUD Cohort)
Lara Baine

Jeffrey Lamport

Sacramento Theater Company

US Air Force- Beale AFB

Gregory Cassel

Christopher Lee

Monsanto Company

Pfizer, Inc.

Himanshu Chand

Felipe Loya

Urata & Sons Cement Inc.

ALZA - Johnson & Johnson

Alexandra Crawford

Yi (Annie) Lu

SMUD

LeCroy Corporation Protocol Solution
Group

Daniel DiBenedetto
Wells Fargo

Lenin Maran

Anne Eklund

SMUD

Investors Bank & Trust

Michael Paleafei

Tamara Fletcher

Sutter Health Support Service

Genentech, Inc.

George Perry III

Rebecca Friedman

Intel

Deloitte Consulting LLP

Arvette Rockwell

Jonathan Gemma

SMUD

Aztec Solar

Anne-Marie Rucker

Brian Gentry

County of Sacramento-Dept. of Health &
Human Services

State of California, Dept. of Insurance

Maurice Gutierrez

Nathan Schemel

Environmental Management
Corporation

Maloof Sports & Entertainment

William Sheng

Tad Hall

Cooper Roberts Research

SMUD

Sukhwinder Sidhu

William Hayward Jr.

Mervyns, LLC

Northwestern Mutual Financial Network

Sean Robert Smith

Jason Henderson

EMC

US Bank

Dawn Wang

John Henley

A T.E.E.M. Electrical Engineering

Genentech, Inc.

Mel Windley

Jennefer Irvin

McDonald’s USA

FDI Collateral Management

Adam Jachniewicz

One of our Executive MBA graduates recently got the chance
to step through the television screen into the quintessential
quiz show: Jeopardy. Jason Ross, Senior Graphics Architect
with Intel, says that he and his wife Jennifer had been watching the show when an announcement was made for on-line
try-outs. Curiosity sent him to the website. He says it took
less than half an hour to answer the 50 questions—he then
promptly forgot about it. Three months later, he was checking his spam folder and found an almost outdated e-invitation to come to San Francisco for an in-person try-out. This
time, he was gathered with about 150 other people. Once
again he answered 50 questions in writing; once again he
went back to his life and forgot about it. The call to come to
Los Angeles for taping took him
by surprise—and left little time to
prepare.
Ross says that the actual show
remains mostly a blur to him: “My
family and friends were stoked,”
he says, “but the experience itself
was a bit surreal…going to makeup, filling out forms, explanations
about what is allowed and what photo courtesy Jeopardy! Productions, Inc.
isn’t…it’s 30 minutes of my life left blank.”
Aired on December 7, 2007, the game had an avid audience in
Sacramento. Ross, pitted against a physician and a radio producer, had the lead after the first round, but lost ground in
the second, losing to the physician from Michigan in the Final
Jeopardy question about Motown singers. Finishing with
$4,300, Ross came away feeling like a winner none-the-less.
“The tricky part of the show that the audience doesn’t see is
the timing in getting rung in to answer,” he explains. “If you
hit the buzzer too soon, you’re locked out for a couple of seconds, just long enough for someone else to buzz in with the
answer.”
Getting the right answer was easier when it came to career
moves for Ross. Earning his EMBA while working at Intel was
a step towards the future, he says: “The timing was great, and
I am absolutely glad to have my EMBA now.” Ross graduated
in spring 2007 with the first Intel cohort. n

Engineering Consultant
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Thailand business leaders
seek guidance of finance professor

D

r. Hamid Ahmadi, Sac State professor of
finance, was an invited speaker at the July 2007
National Institute of Development Administration
University (NIDA) conference in Bangkok. The Bangkok
Business News reported on his address in its July 18, 2007
issue.
Ahmadi, a specialist in developing investment models,

spoke about the possible application of his new asset
allocation model RAMP (Risk Adjusted Model-driven
Portfolio). Primarily designed to facilitate the creation of
ETFs (Exchange Traded Funds), RAMP identifies the right
weights to minimize risk. Ahmadi made the point that
while “elimination of risk is impossible, reduction of risk is
possible.”
While most optimization techniques use only variance as
a measure of risk, the professor’s RAMP model incorporates asset-specific risk and market factors in determining
the total risk associated with a particular stock. The first
stage of the model adjusts the portfolio for market risk
exposure, while subsequent stages consider a company’s
inherent risk factors to determine what proportion of the
portfolio should be invested in a particular stock. The
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RAMP technique optimizes the risk-reward relationship by
considering economic factors and their correlation with
the securities markets. In addition, it incorporates industry and company-specific factors to narrow down the
predictors of a stock behavior.
Giving a bit of background on his RAMP model, Ahmadi
explains that he has been working on this model for the
past six years, and has fine-tuned it recently to trace the
Market Indexes without outperforming them. “Now,” he
says, “I have a model that can trace any Market Index, plus
give a bit more return above the Market…and it became
a reliable tool to create ETFs.”
Ahmadi notes that the worldwide market for ETFs, which
are similar to mutual funds but track an index and are
traded intraday like common stocks, has grown over 70
percent since 1993. His visit to Bangkok came at a time
when Thailand was poised to launch its first ETF (August
2007) and was actually arranged so that Ahmadi could
present his model to the Board of Directors and the President of One Asset Management, the first company in
Thailand to introduce ETFs to trace the top 50 companies
in the Thailand Stock Exchange. n

faculty
research

Dean’s Research Awards recognize

Outstanding faculty scholarship

E
Photo by Uraiwan Puvichitsutin, Nation Multimedia Group

arly in 2007, Dean Varshney officially announced the establishment of the CBA Dean’s Award for Research.
Reflecting the dean’s high regard for faculty research, this monetary award gives recognition and honor to professors who have made significant contributions to their scholarly disciplines through research and publication.
Three awards will be given annually to one faculty member
from each professorial rank: full professor, associate professor and assistant professor. The selection procedure is
designed to ensure exemplary honorees. Nominations are
made by colleagues; supporting materials are then examined by a committee of faculty peers who bring recommendations to the dean who makes the final decision.
The first recipients are Professor Ralph Pope, Associate
Professor Amy Mickel, and Assistant Professor Richard
Marens.
Professor RALPH Pope, also a certified public

accountant, has been a professor of finance at Sacramento State since 1989; his research focuses on issues
of financial management in international business. Pope
has published in the Journal of Small Business Management, The Engineering Economist, The Journal of the
Academy of Finance, The Journal of Economics and
Finance, and The Journal of Accountancy.
ASSOCIATE PROFESSOR AMY Mickel is an associate

professor of organizational behavior, teaching at Sac
State since 2000. She argues “when work-life balance
is achieved, both the employer and employee benefit.”
Therefore, her most recent research focuses on “ways to
overcome obstacles to life-quality pursuits and manage

work-life tradeoffs.” In addition, she believes that companies able to effectively manage and promote life-quality
issues will emerge as organizational leaders for the 21st
Century. Additional research interests include: emotions,
topics related to money, and interactive teaching techniques. Her articles have been accepted for publication
in well-respected academic journals such as Academy
of Management Review, Human Relations, Journal of
Management Education, and Journal of Management
Inquiry.
assistant professor richard Marens of organizational behavior and environment since 2002, holds a
J.D, from the University of Washington. He explains that
his research encompasses “the legal, social, and ethical
aspects of business behavior and institutions… focusing
on two major areas: the intersection of business, government, and society; and business ethics.” Studying the coevolution of corporate governance and labor relations,
Marens has published on employee stock plans (ESOPs),
stakeholder constituency statutes, and shareholder
activism, as well as on the impact of historical events on
business ethics and alternative formulations for overcoming some of the practical limitations presently facing the
field. His work has appeared in well-respected venues
such as Ephemera, the Journal of Management History,
and the Journal of Management Inquiry. n

New Staff
T

rish Lush has joined the College of Business Administration as the Administrative Support Assistant for the Dean’s Office. As part of her duties, she
meets and greets the students, faculty and other staff at the front desk. Prior
to joining CBA, Lush was a program coordinator for the College of Continuing Education in Extension Programs. Before working at CCE, Trish worked in the Services to
Students with Disabilities department at Sac State, assisting counselors to optimize
service to the students. A graduate from the College of Business and Economics at
Cal State Fullerton, she says she is happy to be joining the Sac State CBA. “I am really
enjoying working directly with students again.”
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advisory
council

CBA Advisory Council members m
In this issue we are pleased to introduce just a few of the outstanding business leaders who have joined the CBA
Advisory Council (CBAC). We appreciate the dedication of all CBAC members.

Caroline Drakeley, Sacramento Regional Director for
ASTONE, directs the Sacramento
office of California-based integrated marketing communications company ASTONE, which
also has offices in Fresno, San
Diego and San Francisco.

PHOTO COURTESY CAROLINE DRAKELEY

At ASTONE, Caroline is responsible for oversight and management of all facets of the Sacramento office as well as providing
internal leadership and external
guidance for the team.

A leader in the marketing and technical fields, Drakeley
is the founder of InfoPros, an information solutions company. She sold the company to a Colorado agency in 2006

“

where it has since become a nationally focused information services firm with $7 million in revenues.
“I am honored to join the Advisory Council for the College
of Business Administration,” Drakeley said. “I am confident
that my educational background and business experience
in Sacramento will help me in providing strategic insight to
the Council on both the needs of graduating business students and the needs of the business community.”
Drakeley earned her M.B.A. from Sac State, where she
currently co-teaches a class on executive decision making
for the College of Business EMBA program. A frequent
speaker at conferences throughout California on topics
ranging from marketing and Web usability to leadership,
Drakeley is also a respected writer and columnist in her
chosen fields. She currently sits on the executive boards
of the Sacramento Area Regional Technology Alliance
(SARTA) and the Sacramento Tree Foundation (STF.)

As the … region continues to grow, businesses will need greater talent.

”

Sac State is positioned to respond to these workforce requirements
Toosje Koll, Managing Director of the Sacramento
office of Resources Global Professionals, oversees all
operational, financial, recruiting, and client services in the
Sacramento region. An international professional services
firm, Resources provides companies with finance & accounting, information management, human capital, supply
chain, legal, risk management and internal audit services.
Resources currently supports their clients’ initiatives with
more than 4,100 employees in 80 offices worldwide.
Koll, who earned her B.S. in Business Administration from
Sacramento State, joined Resources in 2002 after 13 years
with Deloitte & Touche as a senior audit manager. She is
currently serving as Sacramento Area Commerce and Trade
Organization (SACTO) board chair-elect and is a member of
the American Institute of Certified Public Accountants and
the California Society of Certified Public Accountants.
Joining the College of Business Administration Advisory
Council in 2007, Koll talks about the importance of educa-
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tion and the
connections
between local
industry and
the College of
Business at Sac
State. “As the Sacramento region
continues to
grow, businesses
will need greater
talent. Sac State
is positioned to
respond to these
workforce requirements, thereby supporting economic
growth in the region. The foundation of my career
began with the education I received at Sac State and
I am grateful for the opportunities this provided me. I
now look forward to the prospect of giving back to Sac
State and the business community.”
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thank you
Roger Akers

Barbara Hayes

Robert Rivinius

Partner
Akers Capital LLC

Executive Director
SACTO

Gilles Attia

Chris Higdon

Chief Executive Officer
California Building Industry
Association

Attorney at Law
DLA Piper

President & Chief Executive
Officer
California Moving Systems

Randall Sater
Senior Vice President
Teichert Land Company

Ted Hoffman

John R. Segale

Managing Partner
Alliance Ventures

President
Precision Public Relations

Toosje Koll

Dana C. Smith

PHOTO BY JAYSON CARPENTER

James E. Beckwith

Ramona Farrell, Managing Partner
for Ueltzen &
Company, LLP,
an 18-member
forensic
accounting firm
located in Sacramento, also
provides litigation and forensic
accounting consulting services
for counsel and management in the Sacramento area and
throughout California. She is a Certified Fraud Examiner
and an Accredited Valuation Analyst with the National
Association of Certified Analysts; she has an extensive background in all aspects of business valuation. An active associate member of the California Society of Certified Public
Accountants, the American Institute of Certified Public
Accountants, and the American Institute of Certified Public
Accountants Business Valuation/Forensic and Litigation
Services Section, she is also a member of the Association of
Certified Fraud Examiners.
Farrell earned her B.A. in Organizational Communications
in 2002 and her EMBA in 2007, both at Sacramento State. A
former honor student, she values education and the role it
plays in community growth. “From the very beginning of my
educational journey at Sacramento State,” says Farrell, “I was
fortunate to learn from instructors who have high degrees
of professionalism and expertise in their fields. Sacramento
State, with its sensitivity to the working professional, made
an education accessible for me and provided the foundation
and tools necessary to become a leader in our community.”

President & CEO
Five Star Bank

Douglas Busch
Vice President & Co-Chief
Information Officer
Intel Corporation

Christopher Cady
Division President
Pulte Home Corporation

John P. Caffrey
Chairman (retired)
SWRCB

Dale Carlsen
Owner
The Sleep Train

Patricia Cochran
Chief Financial Officer
Vision Service Plan

Matt Cologna
Vice President
Grubb & Ellis Company

Bob Crouch
Senior Vice President, No.
California, Director of
Community &
Government Relations
Wells Fargo Bank

Suzanne Diers

to the working professional, made an

education accessible for me and provided the
foundation and tools necessary to become a

”

leader in our community.

Founder & Owner
SKK Developments

Margaret Lombard
V.P. of Marketing
Raley’s Family of Fine
Stores

Kenneth Macias
Founder & Managing
Partner
Macias, Gini & OConnell
LLP

Robert MacIntosh
President & Chief Executive
Officer
PIER 39

Matthew Mahood
President & Chief Executive
Officer
Sacramento Metro
Chamber of Commerce

William Martin

Frank Dinsmore

Chris McClain

Chief Executive Officer
REsource Capital

Caroline Drakeley
Sacramento Regional
Director for ASTONE

Crystal Ekanayake
Certified Public Accountant
S.J. Gallina & Co. LLP

Ramona Farrell
Managing Partner
Ueltzen & Co. LLP

Albert Gambetti, Jr.
President & CEO
Integra Risk & Insurance
Svcs

Dennis Gardemeyer
Thomas M. Gilbert

Sacramento State, with its sensitivity

Sotiris K. Kolokotronis

PMO Leader—
Western Hemisphere
Downstream IT
Chevron

Chief Executive Officer
Zuckerman-Heritage, Inc

“

CPA, Managing Director
Resources Global
Professionals

President & Chief Executive
Officer
Bank of Sacramento
Senior Vice President &
General Manager
SAP America Inc.

Michael R. Mecey
Senior Manager
Moss-Adams LLP

Trong D. Nguyen
Owner & President
World of Good Tastes, Inc.

Michael Obermire
Director of Business
Planning & Customer
Service
USS-POSCO

Garry Orsolini

Kurt Glassman

Lee Overstreet

Principal
Ed Graves’ Consulting

VP of Information
Technology and
CIO of Clinical Applications
Sutter Health

Sandra R. Smoley
President & Chief Executive
Officer
The Sandy Smoley Group

J.D. Stack
Chief Executive Officer
Sacramento Area Regional
Technology Alliance
(SARTA)

Elliott Troshinsky
President & General
Manager
KCRA TV—Channel 3

Kingman Tsang
Regional President
First Bank

Dave F. Ward
Senior Account Executive
InterWest Insurance
Services, Inc.

Tom Weborg
Co-Founder
Java City

Steven H. Weiss
Consultant
The Weiss Group

Tim Yamauchi
Chief Financial Officer
PRIDE Industries

CBA Alumni President
Realtor & Mortgage Banker
Nakano Realty & Mortgage

Technology Director—HP
Education Services
Hewlett Packard

Ed Graves

Debra Sleigh

Kevin Nobuo Nakano

Certified Public Accountant
Gilbert Associates, Inc.
President
LeadershipOne Business
Transition Specialists

Vice President/Real Estate
Industries Group
Union Bank of California

Managing Partner
PricewaterhouseCoopers
LLP

Tim Ray
Executive Director,
External Affairs No. CA
AT&T

CBAC

make a difference
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SCHOLARSHIPS

CBA’s Atkinson Scholar:

		 four years later

K

atherine Silvia was busy throughout her high school years in Elk Grove,
volunteering at the Sacramento Zoo, competing with the golf team, staying active in numerous student clubs and organizations. Yet her main focus
was always her studies as she worked towards her goal of attending college.
PHOTO BY sherry mark

While still a senior at Elk Grove High School, Silvia says
her hard work bore fruit when she received the Sacramento State College of Business Administration Lance D.
Atkinson Memorial Scholarship. Funding a full four years
of education, the scholarship left Silvia speechless, she
says: “I was shocked, but happy…it was such an honor to
be singled out for recognition like that…and the money
secured the next four years [letting me concentrate on
my studies] without financial burden and stress.”
Absent the necessity of working while attending school,
Silvia was able to take full advantage of opportunities
such as internships. “I have spent my summers and
off-seasons as an intern with the Larkspur Hotel,” she
explains. “Besides earning extra money, it has given me
great work experience in my field.”

“

…it was such an honor … the money
secured the next four years [letting me
concentrate on my studies] without
financial burden and stress.

Katherine Silvia (center) with Kristen Atkinson (left) and Stan Atkinson (right) at the 2004 CBA banquet

Lance D. Atkinson Memorial Scholarship
The Lance D. Atkinson Memorial Scholarship is awarded each
academic year to an incoming freshman who plans to major in
Business Administration at Sacramento State. The scholarship is
designed to provide a full four year scholarship for academically
gifted students. Candidates must have outstanding academic
achievement with a grade point average of 3.5 or higher, qualify
as a National Merit Scholar, and demonstrate exemplary leadership skills.
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”

Scheduled to graduate with her B.S. in Business with
Accounting and Finance concentrations in spring 2008,
Silvia says that she knew in high school that business
was her future. “I thought at first that I would pursue risk
management, my father’s field, but I ended up enjoying
accounting more,” she confides.
She stresses how important the Freshman Seminar class
was for her, especially since it introduced her to Professor
Stephen Crow who became her advisor and mentor.
Future plans for Silvia include pursuing a graduate degree.
“Looking back,” she says, “the scholarship was a huge
help—I’m so grateful. Without it, I may not have gone to
Sac State and then I would have missed out on the wonderful opportunities here like my internship and Professor
Crow’s mentorship.” n

photos by TJ Rushing, Catalina Rivas and Michael Kressner
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Thank you, Sponsors!
OFFICE OF ECONOMIC DEVELOPMENT

Plan to
support
the CBA
by sponsoring this annual
event. Call now to reserve!
Contact Carol Rumley
at 916.278.7291
or email rumleyc@csus.edu.
Deadline: April 18, 2008

Aerojet
AT&T
CGI
California Insurance
Education Foundation
(CIEF)
California Moving
Systems
C.C. Myers, Inc.
Chevron
Comstock’s
Damore, Hamric &
Schneider, Inc. CPA’s
Delta Bluegrass Company
DLA Piper
Enterprise Rent-A-Car
Ernst & Young LLP

Fiddyment Farms
First Bank
Five Star Bank
Gilbert Associates, Inc.
CPA’s & Advisors
Golden 1 Credit Union
Grubb & Ellis
InterWest Insurance
Services, Inc.
Java City
John Caffrey Family
LeadershipOne Inc.
Macias Gini & O’Connell
LLP
Manpower Professional
Moss-Adams LLP
PIER 39

Placer County Office
of Economic
Development
Placer Ranch
PricewaterhouseCoopers
LLP
PRIDE Industries
Pulte Homes
Raley’s
REsource Capital
Sacramento Bee
Sacramento Business
Journal
Sacramento Municipal
Utility District (SMUD)
Sac State Business Alumni
Chapter

SAP America Inc.
Silverado Bank
Sleep Train
Sotiris and Matina
Kolokotronis
Teichert Construction/
Teichert Materials
Umpqua Bank
University Advancement
USS-POSCO Industries
VSP
Wells Fargo Bank
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EMBA

Executive mba

Means win-win for students and busin

N

othing beats experience. And no-one knows that better than the professionals who are pursuing their MBA through the College of Business
Administration’s Executive MBA program. Recent projects developed by program faculty have resulted in a double win situation for students and the local
business community.
Professor Hugh Pforsich’s prerequisites for bringing lessons to life for
his students outline the needs that most instructors apply. He explains
that an acceptable proposal should include a company that is willing
to share necessary financial information and send representatives as a
client audience for the students’ presentations; a contact person available to present the case to the class and answer questions; a student
in the class to act as liaison; and a case
scenario that can be definitively explained,
involves a component that matches the
class focus (i.e.: financial, marketing, etc.),
and a business problem that is sufficiently
complex to challenge students.

“

Pforsich (MBA,’79) cites a recent example
of a non-profit organization, Western Electrical Contractors Association, Inc. (WECAIEC), that expressed interest in developing
a world class training facility to serve merit
shop electrical engineers. The project proposal brought to the Executive MBA class
by student Rebecca Friedman (then Marketing Project Coordinator at WECA-IEC)
involved weighing the potential economic
impact on the company with its desire to
become more visible.
Says Pforsich, “All 32 students in the first
SMUD cohort were involved in this case,
working in teams of six. Each team presented their findings and recommendations to Maureen Wood, the Controller
of WECA-IEC on the final weekend of the
course.”

We were thrilled to have
[the Sac State] executive
MBA group come in and
help us with our marketing
strategy. ...[they] observed
the environment first hand,
did larger global research
in the area of wine, food
and museums ... and
recommended several
strategic initiatives that we
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On the last day of class, representatives of the organization scored each
presentation from the six teams,
selecting a winning proposal. Segale
says that he is currently evaluating
all six proposals and will incorporate
aspects of each into one comprehensive program that will be given
to the Mutual Assistance Network for
implementation. Taking the winning
situation one step farther, Mutual
Assistance Network will be taking
on an intern from Sac State to help
implement the program in 2008.

With the cooperation of Lori Raineri, President of Government Financial Strategies, Inc. (GFSI), Professor
Sharyn Gardner arranged a similar
—Arthur Jacobus
project for her EMBA 225 class on
organizational design and management. GFSI, an independent public
finance consulting firm, helps plan,
structure, and secure financing for governmental agencies. Raineri
allowed Gardner’s class, divided into six five-student teams, to analyze the organizational structure and processes of GFSI, and present
proposals for changes in that structure and for handling the changes
with employees. During the last weekend of class, Raineri and one of
her directors, Jonathan Edwards, attended the team presentations,
and the suggestions were then theirs to implement or not. They
indicated that they found good ideas from each student team and
appreciated both the written reports and presentations. Presenta-

”

are using today.

Instructor John Segale, public relations professional and president
of Precision Public Relations, structured his EMBA 242 class project
in fall semester 2007 similarly. “We had been looking for a non-profit
organization in the Sacramento region that was in need of a brand
marketing program,” he explains. “Members of the Mutual Assistance Network provided an overview of their organization on the
very first day of class.”
20

Working with Scott Moak from the Mutual Assistance Network, six
four-student teams identified the organization’s communication
challenges through a brand audit, then developed brand marketing recommendations which included creative recommendations,
communications recommendations, and action steps to assist the
organization in meeting its objective to raise awareness in the local
community to increase demand for
the organization’s services.

EMBA

ness community
tions were graded, but the experience they received was invaluable, providing students an opportunity to actually apply what
they were learning.
Another project benefited from the extension of related classes
through the collaboration of creative faculty working with
Arthur Jacobus, CEO of the non-profit organization of American Center for Wine, Food, and Arts (COPIA) (the COPIA
organization was inspired by the vision and financial backing of
Robert Mondavi and a host of other contributors). Teams of
students in Larry Bienati’s class, “Leadership Change and Ethics,”
and Christi Black’s marketing class produced a viable strategic
business focus and formal marketing plan as part of the turnaround strategy for the organization.

Mr. Jacobus noted, “We were thrilled to have Dr. Bienati’s and Ms.
Black’s executive MBA group from Sacramento State come in and
help us with our marketing strategy. With very short notice, they
studied the historical data, made trips to COPIA to observe the
environment first hand, did larger global research in the area of
wine, food and museums and interviewed members of COPIA’s
executive staff. Armed with this information, they convened,
brainstormed, divided responsibilities and produced an excellent
analysis of COPIA’s marketing environment and recommended
several strategic initiatives that we are using today. It was a great
experience and we deeply appreciate the contribution this executive MBA group made to COPIA’s future success. I’m sure the
learning experience was wonderful for them, as well.” n

Executive mba

Graduates moving up
PRIDE Cohort - Fall 2005
Tony Andreoni,
Executive MBA,
2005. Working for
the Air Resources
Board (ARB),
Andreoni was formerly the manager
of the Zero Emission Vehicle Implementation Section (ZEV section) where he oversaw regulatory amendments and various
funding programs for clean vehicles. In
October 2007, he was named Chief of the
Research & Economics Studies Branch in
the ARB Research Division. Andreoni now
oversees three managers and 20 employees as they work on research related to
economic studies (cap and trade program
for climate change issues) and regulatory
cost evaluations, greenhouse gas emis-

sions research, and mitigation efforts. He
also oversees the Cal-EPA library operations.
Rob Carstons,

Executive MBA,
2005. Carstons,
Director of Technical Services
for International
Business Systems,
North America, was promoted to Director of Technical Services at International
Business Systems in Folsom in June
2006 (while in the EMBA program). His
responsibilities changed from managing
technical services (staff of about 10) in the
U.S. to directing all the technical services
throughout North America (staff of 26),
including building a new technical services group in Mexico.

Margaret Lombard, Executive

MBA, 2005. Lombard
has been promoted
from Director of
Advertising (her position while attending
the EMBA program) to Vice President of Marketing for Raley’s Family of Fine stores.
Dong Wei, Executive MBA, 2005. Wei
was selected as a
Most-Valuable-Player
of Hewlett-Packard
this year with the
theme “Spirit of a
Leader.” MVPs are selected on the basis of
outstanding contributions to leadership,
teamwork, customer centric and growth.
continued next page
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Executive mba

Graduates moving up
Vic Wursten,
Executive MBA,
2005. Wursten, previously the Director
of Operations at
PRIDE Industries,
was recently promoted to Vice President of Site Operations
for the company.

SMUD Cohort – Spring 2007
Daniel Di Benedetto, Executive

MBA, 2007. DiBenedetto was promoted in July 2007
to Vice President of
Wells Fargo Bank
where he serves as Business Relationship
Manager, managing business clients who
generate revenues from $2 million to $20
million annually.
Rebecca Friedman, Executive MBA,

Tad Hall, Executive
MBA, 2007. Hall, formerly an enterprise
technology analyst, is
now a SMUD Senior
Enterprise Technology Analyst, giving
him more project management responsibilities and requiring more leadership and
strategic thinking practices.

Intel Cohort - Spring 2008
Craig Britland,

Executive MBA,
2008. Britland,
formerly a CPU
marketing manager
for Intel, recently
became Vice President of Sales and Marketing for ClearBags.

Jason Henderson, Executive

MBA, 2007. Henderson, formerly with
Bank of America as
the Vice President
and Credit Product
Analyst in the Commercial Banking Division, is now Vice President and Relationship Manager of US Bank- Commercial
Banking. Henderson is also a Senior
Master Sergeant in the Air Force Reserves,
940th Air Refueling Wing - 940th Civil
Engineering Squadron, located at Beale
AFB. He served a tour overseas in support
of operations Iraqi Freedom and Enduring
Freedom. “The great curriculum in the
EMBA program at Sac State, coupled with
working on live case studies, has made
the difference with my educational experience, helping me to grow personally and
professionally,” he said.

Mahen
Gunasekera,

Executive MBA,
2008. Gunasekera, CalPERS, was
recently promoted
from a systems
software specialist I to a systems software
specialist II. Gunasekera credits the MBA
program for developing the competitive
edge of thinking in strategic and tactical
ways that led to the promotion.

Chris Toyooka,
2007. Friedman has
Executive MBA,
accepted a position
2008. Toyooka
as a Business Technolrecently was proogy Analyst for Delomoted to the Senior
itte Consulting LLP
Reconciliation and
(a member of Deloitte Touche Tohmatsu),
Control Operations
beginning in late February 2008. She will be
Specialist position with the State Street
part of a consulting team solving business
Bank. Responsibilities include taking
problems for clients through the
the lead role in
effective application of technolensuring proper
ogy. She is looking forward to
booking of cash
• 15-month MBA
Program
working for a company with
and assets to
such a great reputation and to
client accounts.
• AACSB Accredited
working with a diverse team that
will impact business practices
• Friday/Saturday
for influential private and public
Schedule
sector organizations. Friedman
will continue to volunteer as
a mentor in the Big Brothers
Big Sisters program and with
Fall 2008 classes to be held at SMUD, Sacramento
the high school international
Register for an information session
exchange organization, AFS.

MBA

for Executives

www.emba.csus.edu
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ALUMNI

Alumni Notes
1970-1979

Jeffrey Henderson (B.S. Marketing,

William Bush, III (B.S. Accountancy,

1983) has been hired as business director
of LuxLife Media. He will analyze business
implementation and development for
the publishing company. Previously, he
was a media buyer and advertising consultant for APG Marketing.

1975) has been appointed permanent
director of the Department of General
Services by Gov. Arnold Schwarzenegger.
After serving as interim director since
January, he now directs and oversees
4,000 employees and a $500 million
budget. Since 2006, Bush also served as
under-secretary for the State and Consumer Services Agency after a 31-year
career at the Franchise Tax Board.
Jeannine English (B.S. Accoun-

tancy, 1976) has been appointed AARP
California state president. Prior to her
appointment, she served for two years
on AARP’s National Policy Council, an
advisory committee to the AARP national
board of directors. English came to AARP
after a long and distinguished career in
state government, including more than
10 years as executive director of the
Little Hoover Commission, an independent state oversight agency created to
investigate state government operations
and promote efficiency, economy and
improved service to the public.

1980-1989

Rickey T. Rhodes (B.S. Finance, 1983)
has been promoted to senior vice president/chief information officer at Community Business Bank. Rhodes joined the
bank in January 2006 as vice president/
information technology officer and,
after a stint as the chief information and
security officer, was moved to his new
position.

Jeffrey Akens (B.S. Strategic Management, 1983) has been named president
of Western Career College. He will lead
the eight-campus Northern California private college system. Joining the college
in 1993 as a career services coordinator,
he most recently oversaw expansion of
the college’s Central Valley campuses
and was responsible for initiating many
school wide projects.

Jill Nelson (B.S. Human Resources,
1987) has been hired as a property manager and business development specialist with Nelson Properties Inc. She has
several years’ experience in the real estate
industry.

1990-1999
Damian Pantoya (B.S. Accountancy,

1994) is a certified public accountant,
licensed in California and Texas, and is
a certified internal auditor. He works as
finance director of electric utilities for
Lubbock Power and Light in Lubbock, TX
where he resides.

Michael G. Wilson (B.S. Marketing,

1983; M.B.A., 1993) was recently hired
by Sleep Train, Inc. as its vice president
of marketing. He is responsible for leading the company’s strategic marketing
initiatives, including all advertising and
communications programs across California, Oregon and Washington. Wilson
has more than 20 years of marketing
experience, most recently as the field
marketing director of the Coors Brewing
Company in nine Western States.

Barbara Carbone (B.S. Accountancy,

1981) was named one of this year’s Most
Influential Women in Bay Area Business
by the San Francisco Business Times. She
is the audit-partner for the Northern California Unit of KPMG (Peat Marwick) based
in San Francisco.

served on the College of Business Advisory Council for three years.

Matthew J. Gary (B.A. Business

Administration, 1985) has been named
a superior court judge for Sacramento
County by Gov. Arnold Schwarzenegger. A graduate from Sac State and the
University of Pacific McGeorge School of
Law, Gary was with the law firm of Gary,
Till & Burlingham from 1989-2002. For the
past five years he was Commissioner for
Sacramento Superior Court.
GARRY ORSOLINI (M.S. Management
Information Systems, 1985) has accepted
a new position as Technology Director – HP Education Services at Hewlett
Packard. Prior to this appointment, he
served as the Research & Development
Manager- HP Education. Orsolini has

Lynda Volk (B.S. Accountancy, 1997)

has been promoted from manager to
senior manager at Gilbert Associates, Inc.
Volk will manage financial and compliance audits for nonprofit organizations
and governmental entities such as cities,
counties, special districts and school
districts.
Anna Fong (M.B.A., 1998) has been

promoted to Chief of Decision Support
for the State-Federal Flood Operations
Center in Sacramento. The State-Federal
Flood Operations Center is California’s
lead flood fight agency. Previously she
was the webmaster for the California
Data Exchange Center.

2000-Present
Jacob Pulliam (B.S. Management

Information Systems, 2004) has been
named the branch manager in Sacramento for Enterprise Rent-A-Car.
Andre Radaza (B.S. General Management 2004) has been hired as the branch
manager in Davis for Enterprise Rent-ACar.
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