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Kristy Croushore is Vice President, Government Relations for Fidelity Investments, a leading provider of 
investment management, retirement planning, portfolio guidance, brokerage, benefits outsourcing, and 
other financial products and service to more than 28 million individuals, institutions, and financial 
intermediaries.   
 
Since joining Fidelity in 2019, Ms. Croushore has worked to align policy outcomes with the firm’s strategic 
objectives, advocating on behalf of the firm’s interests in Washington on a range of legislative and 
regulatory policies before government officials. Her areas of focus include financial services regulation, 
broker-dealer compliance, and strategic communications planning.   
 
Ms. Croushore previously spent 16 years at the Financial Industry Regulatory Authority (FINRA) and its 
predecessor (NASD) in senior roles within the areas of government affairs, corporate communications, 
and operations and administration. Prior to FINRA, Ms. Croushore was a consultant with Ernst & Young, 
focusing on international tax and strategy projects for clients across a wide variety of sectors.  
 
Ms. Croushore hails from the Pittsburgh area and earned a BA in Finance & International Business from 
The George Washington University and an MBA from the University of Maryland. She has a Certificate in 
Legislative Studies from Georgetown University’s Government Affairs Institute and holds the Certified 
Regulatory and Compliance Professional (CRCP®) designation from FINRA.   
 
 
 


